Tenants Rights During COVID-19

London ACORN




Introductions

e We will do a quick round of introductions

¢ Say your name and where you live in
London



Zoom Ground Rules:

To avoid background noise, we’ll keep people on mute until
there’s a group discussion after each section

If you are here online with Zoom, please use the chat to let us
know if you want to speak outside of the group discussion

We will mute people if there’s more than one person talking and
then call on people to speak one at a time

This is new for all of us so we thank everyone for their patience

We will not tolerate any profanity, harassment of any kind



What is ACORN

We’re a non-profit organization of low and moderate income families

We work on a lot of issues like tenants rights, payday lending, affordable housing, disability
and a whole lot more!

We are a local, national, and international organization with groups across the country and
beyond!

We’re a member driven organization, meaning we don’t accept money from government or
corporations so we can stay independent

We rely on membership dues so we can support our campaigns, stay independent and hold
governments accountable when we have to

Membership dues gives you a say in what’s important like what issues we work on and how
We are 140,000 strong across Canada

If you’re not a member yet, join today! Let us know in the chat if you want to become a
member!



SECTION 1: Evictions and Bill
184




Issues:

Eviction notices for non-payment of rent
Bill 184

Harassment
Tenants facing illegal lockouts



EVICTION: KNOW THE REASON

Your landlord can ask you to leave by giving a notice of termination, under certain
conditions. Some of the most common reasons your landlord can evict you include the

following:

Your landlord wants to do repairs or renovations that require a building permit and vacant
possession of the unit;

Your landlord wants to tear down the building or use it for something else. Your landlord,
your landlord's family, someone buying your place, or the buyer's family wants to move in.
Family includes only spouse, child, parent, spouse's child, and spouse's parent. It also
includes a caregiver for any of them.

You owe rent to the landlord

You often pay your rent late

You or your guests did something illegal on the property.

You or your guests caused damage or serious problems for your landlord or other tenants.



EVICTION process

Notice - N Form Application - L Form




YOUR LANDLORD NEEDS TO GIVE YOU A NOTICE

OF TERMINATION OF TENANCY

STAGE 1: NOTICE OF TERMINATION OF TENANCY

The landlord needs to provide you a notice of termination of tenancy.

For Interfering
If the reason for the with Others,
: notice of Damage or
If the Igndlord rgquufes the terrriltation of Overcrowding
unit for residential tenancy is non-

occupation for a period of at

payment of rent.
least one year for

If the landlord intends to tear
down the rental unit or the
residential complex, requires the
rental unit to be vacant in order to
do "extensive" repairs or
renovations or intends to convert
the rental unit or the residential
complex to a non-residential use.

themselves, a specified
family member or a
caregiver

For Causing Serious

Problems in the
Rental Unit or
Residential Complex




YOUR LANDLORD NEEDS TO GIVE YOU A NOTICE

OF TERMINATION OF TENANCY

What Should the Notice Say? ‘

e The reason and details of the reason why the

landlord wants you to leave reaso”

e The date your landlord wants you to move. Date

e The landlord must give you the notice a certain - urnoer of 43
number of days before that date (these vary Ceﬂ::fo\'e e 83t€
depending the reason for the landlord giving you the notic

notice) - refer to the next slide for examples Ho
e In some cases, the notice must also tell you what you

can do to cancel it. For example, if the notice says

you owe rent, it must tell you exactly how much and

when you must pay it to cancel the notice.




NOTICE OF TERMINATION OF TENANCY

The notice of termination must be 60 days
after the notice is given and must be the last
day of a fixed term tenancy or last day of a
rental period, if there is no fixed term
tenancy.

The notice of termination must be 120 days
For example, if you pay rent on the first of each month after the notice is given and must be the last
the termination date must be the last day of the mont day of a fixed term tenancy or last day of a

If the tenancy is for a fixed term (for example, a lease fal : : ; .
o . rental period, if there is no fixed term tenancy
one year), the termination date cannot be earlier than

the last date of the fixed term.

If the tenant pays rent by the month or year,
the landlord must give at least 14 days
notice. If the tenant pays rent by the day or
week, the landlord must give at least 7 days
notice.




Example: Non Payment of Rent @

In case of non-payment of rent or N4 notice, there is a notice period of 14 days
within which you may pay arrears owed or decide to move out of the unit

But, if the N4 is not resolved, the landlord may follow up with an L1 form to
apply for a hearing at the Landlord and Tenant Board.

The form should have details about the amount you have to pay to stop the
application. Usually this includes the $190 fee your landlord paid to the Board
and charges for any bounced or NSF cheques.

You can pay the full amount to your landlord or to the Board. Get a receipt. Bring
the receipt to the hearing to make sure the landlord’s application is stopped.
The other option is to work out with your landlord and propose a realistic
payment plan.




STAGE 2: HEARING

YOU DO NOT HAVE TO MOVE BUT ACT FAST

» Even if you are not able to cancel the notice, that does not mean you have to move out.
But your landlord might take the next step and apply to the Landlord and Tenant Board
(LTB).

e The LTB is a tribunal that works like a less formal court.

» Hearings at the LTB happen publicly, which means that if your matter goes to a
hearing, you should be prepared to represent yourself in front of an adjudicator in a
room full of people.

» Hearings are undertaken in blocks, so the time provided on a hearing application is not
the time when the matter will be heard. You might have to spend the day and be
prepared to present your case which can happen at any time during the block.

» The LTB or the landlord will provide you a copy of the form (starting with “L”) with the
Notice of Hearing. It should have the date, time and place of hearing.




What has changed during COVID?

Eviction moratorium from Jan 14, 2021 was much weaker that was there in the first wave
of the pandemic from March to Aug 2020.

Ontario’s Landlord and Tenant Board can continue to hold hearings and issue eviction
orders for residential tenancies during the province’s second eviction moratorium during
COVID-19. Which has now ended.

Last year, Ontario’s first residential eviction moratorium during COVID-19 shut down all
but emergency hearings at the LTB. Landlords could still file eviction applications, and
between March 17 and Aug. 1, there were 6,770 applications processed to evict a tenant for
nonpayment of rent.

Despite the stay at home order now, hearings continue at the LTB.

Enforcement of evictions has resumed- For London on Feb 16th



STAGE 4: EVICTION ORDER

If the Board agrees with your landlord or because you missed the hearing, you will
receive an Eviction Order.
* You can challenge the eviction order by asking the LTB to review the decision or by
filing an appeal in the court.
« If the eviction order is not stopped, the Sheriff is the only official who can enforce the
order. You have 72 hours or 3 days to take your belongings.
* If you decide to move our before the Sheriff comes to change the locks, best to take
everything with you.
e The landlord may apply to the LTB for an eviction order as soon as the notice of
termination of tenancy (the ‘N’ form) has been given to you. But it should be filed not
later than 30 days after the termination date mentioned in the notice of termination of

tenancy.




HOW TO CHALLENGE AN EVICTION ORDER?

You can challenge the Eviction Order if you are not satisfied with the LTB's decision.

e To request a review of the Eviction Order, fill out a Request to review an Order Form
and give to the LTB. It costs $55 to apply.

e You must do this within 30 days from the date of the eviction order. This is the date at
the bottom of the last page of the order.

* You may not have to pay the $55 to file your request if you qualify for a fee waiver. To
find out whether you qualify, fill out a form called Fee Waiver Request and give it to the
LTB with your Request to Review an Order.

e You can get the Request to Review an Order form and a Fee Waiver Request form from
the LTB or a ServiceOntario Centre. These forms are also available to download from
the LTB’s website at www.sjto.gov.on.ca/ltb.

* You can also appeal to the Divisional Court if you believe there is an error of law.

e To know more about how or when to challenge an eviction order, you can read ACTO’s
tipsheet here: https://cleoconnect.ca/resource/yourlegalrights/i-think-my-order-from-

the-landlord-and-tenant-board-is-wrong-what-should-i-do/




Bill read again at the Legislative

WH AT IS BILL 1 84 ? Assembly and referred to the )

Standing Committee on Social e
Bill 184 is officially titled Policy on May 2 e ——
Protecting Tenants and Strengthening ' = several times, received royal

assent on July 21, 2020

Community Act.

(

N
It repeals several pieces of the housing N “mergency Management &
. L. . . . = Civil Procedures Act enacted
legislation in the Province, including ~_ 5 days later
the Resindetial Tenancies Act 2006. S

G

\
e,

Bill 184 initially announced on
March 12, 2020




Bill 184: How does it affect tenants’ rights?

Prior to Bill 184

Mediation

In order for tenants and landlords to enter into
mediation, both parties need to agree to this type of
dispute resolution. If they did not agree, or, were unable
to reach a decision, the case would proceed to a hearing.

Hearing for nonpayment of rent: Tenants’ right to
defend themselves
Section 82 of the RTA provides tenants with the right to

talk about problems with their unit at an arrears
hearing, which may have contributed to the tenant
falling into rent arrears or may reduce the amount of the
arrears owed by the tenant. The most common issue
raised by tenants is their landlord has not done
necessary repairs.

After Bill 184

Section 194 (1) is amended to say that the Board can
decide to require mediation or alternative dispute
resolution as part of its power.

Tenants are now required to provide advance written
notice to their landlord to inform them of the issues
they plan to raise at the hearing. Tenants who do not
provide notice will need to explain to the Board why
they failed to provide the landlord with advance written
notice of their issues. If the LTB bars the tenant from
raising their issues at the hearing, a tenant would have
to file their own tenant application against the landlord
to raise these issues.



Prior to Bill 184 After Bill 184

Section 83: As per Section 83 of the RTA, the LTB | Now, it allows the LTB adjudicator to consider

must consider a tenant’s “extenuating” whether or not a tenant entered into a
CircumStal‘lceS tO WElgh Whether or 1’10t lt WOU.ld be repayment plan W].th a landlord between the
fair to proceed to an eviction. For eg. Illness, Job period of March 17, 2020 (ending on a

Loss, Tragedy etc. The Board often considers
ordering a repayment plan as a condition of the
continuation of tenancy.

yet-to-be-determined date).

Illegal rent increase made legal

Bill 184 allows for an illegal rent increase to be considered legal if the tenant does not challenge it
within 12 months of the increase. If the tenant learns that their rent increase was illegal after the 12
months of paying that rent amount, they are no longer able to dispute the increase.

e Tenants should carefully read their Notice of Rent Increase.

e The landlord must give tenants 90 days notice before the rent increase takes effect.

e Tenants in rent regulated units should look up the annual rent guideline and confirm the landlord
calculated the rent increase correctly. If the notice is incorrect a tenant does not have to pay the
rent increase. If a tenant discovers an error after starting to pay the new rent amount, they can
bring an application to the LTB to have the funds returned.



Bill 184: Repayment Agreements/Plans

Bill 184 changes the RTA provisions regarding repayment agreements made outside of the
Landlord and Tenant Board (LTB).

Now, a landlord can give a tenant (without prior consent) a take-it-or-leave-it repayment
plan, with terms that are unaffordable for the tenant, and includes a section 78 clause that
permits the landlord to seek an eviction order (‘ex parte’) without a hearing or notice if the
tenant breaches the agreement.



What can tenants do to oppose the repayment

agreements?

e Atenantis notrequired to sign anything if they do not understand or cannot afford it.

e Tenants also have the right to present their own repayment plan to the landlord with
terms they are confident they can meet on their income.

e Tenants who are offered repayment plans by their landlords should proceed with
caution.

e Tenants should seek advice from their legal clinic or Tenant Duty Counsel(during the
stay-at-home order this is closed). They must carefully read and understand every
term and its consequences.

e If thelandlord and tenant cannot agree on a reasonable repayment plan, the matter
will be heard at the LTB. At the hearing, the adjudicator will consider whether the
landlord offered the tenant a repayment plan in their decision. A tenant should
explain why they felt it was not fair or feasible for them to sign it.



Set Aside Eviction Order: If you made

the payment

If a tenant has breached the Eviction Order, they can still file a motion
to void the Eviction Order up until the Sheriff enforces the eviction on
the conditions that:
. They have paid all money ordered and rent that has become due
since the Eviction Order was issued; and
. They have not previously filed this in their tenancy with their
current landlord.

Form: Tenant's Motion to Void Eviction Order for rent arrears



Re-Open the LTB Application decision

e Tenants can request that the LTB re-open an application decision
that was reached by the Board on an application filed by the landlord.

e You can indicate here why you believe the LTB should re-open the
file. Some of these reasons can include: the party forced me to enter
into an agreement or gave me false information, the party making
the request lacked the capacity to enter into a mediated agreement.

e You must include additional information and explanation to
illustrate the reason you are requesting the application to be
re-opened.



Got an Eviction Notice?

Guide to navigate Ontario Laws: stepstojustice.ca

Eviction Guide: www.equalityrights.oraglresources/# about-your-housing-rights

e Even if you are not able to cancel the eviction notice, you DO NOT need to move out.

e The Sheriff is the only official who can enforce the order. You have 72 hours or 3 days to
take your belongings.

e You may be able to appeal the eviction ruling at a higher court. Read more at:
stepstojustice.calsteps/housing law/4-ask-board-review-order



https://stepstojustice.ca/
http://www.equalityrights.org/resources/#
https://stepstojustice.ca/steps/housing-law/4-ask-board-review-order

Questions?




MY LANDLORD IS HARASSING ME

HELP!

Threats and harassment are unacceptable.
The Residential Tenancies Act governs residential tenancies in Ontario. Provides
protection for tenants to live free from harassment and threatening behaviour
from their landlord and their landlord’s representatives.
If your landlord is harassing or threatening you, ORGANIZE - it’s likely they’re
also harassing their other tenants. Let us know and we can help organize your
building to fight back.
If your landlord is harassing you:

o document your landlord’s behaviour and keep a copy of any written

correspondence, such as emails or texts, with your landlord.

Unless there is an emergency, the landlord should not show up at your unit
without 24 hours written notice. If they insist on showing up, record any
interactions where it’s possible to do so safely.
If your landlord calls the police, do not be afraid or intimidated.

Rights under the
RTA:

Tenants have the
right to reasonable
enjoyment of the
space including:

Environment free
from harassment or

threat of violence



Things your landlord is not allowed to do even if you owe rent

Even if you owe rent, it is against the law for your landlord to do, or threaten to do, any of these things:

e take or hold anything that belongs to you

e putyour belongings out of your apartment

e change the locks to your apartment or to other areas of the building without giving you a new
key right away

e cut off any important service, such as electricity, gas, water, or heat

If your landlord does or threatens to do any of these things, try to get legal help right away.

You could also call the Rental Housing Enforcement Unit (RHEU). The RHEU is part of the Ministry of
Housing. Its job is to try to make sure landlords and tenants follow the law. You can call the RHEU at the
following number:

Toll Free Phone Line: 1-888-772-9277


https://stepstojustice.ca/common-question-plus/how-do-i-find-lawyer-or-paralegal-help-me-my-tenancy-issue
https://stepstojustice.ca/node/112884

WHAT IF THE POLICE SHOW UP?

WHAT IF I’M LOCKED OUT?

Your landlord can legally remove you from your home ONLY with an order from
the Landlord Tenant Board.

The only person with the power to enforce that order is a Sheriff (a government
official).

Only the Sheriff has the legal authority to remove you or your property from your
home if you do not want to move out. Police, special constables, private security,
and your landlord cannot lock you out of your home. (Sheriffs are not enforcing
evictions right now).

Any attempt to remove you or your property, or change the locks without an order
from the LTB, is illegal.

However, if it still happens to you or someone you know, you should contact your
local community legal clinic for legal advice as soon as possible.




WHAT IF THE POLICE SHOW UP?

WHAT IF I’M LOCKED OUT?

If you believe you may be at risk of illegal lockout, there are a few things you may want to consider
doing:
1. Inform those that live around you that this may happen.

e Share a description of your landlord with them and give them your contact information.

e If they see your landlord or anyone else doing anything suspicious around your home, ask them

to contact you immediately.

2. Carry all important documentation or medications with you at all times while outside the home
(passport, credit and debit cards, immigration or legal documents etc.)
3. Carry proof of residence (a copy of your lease agreement OR a piece of registered mail with your
name and address on it)
4. Keep a copy of both of these items at a nearby neighbour's or trusted contact's place. Take a photo
of them and keep them in your phone
5. You may be able to file an application at the LTB and ask to be allowed to return to your home.




¢ Landlord wants to enter into my unit

e Landlords charging late payment or late fees
on unpaid rent

e General spread of misinformation



My landlord wants to enter into my

unit

e Landlord has limited reasons e The Ontario government is
for why they can enter the unit: encouraging landlords to respect
o Repairs & Maintenance physical distancing, and only enter
o Inspection units in the event of an emergency.
> Showing etc. o Lgradl(];rdsh are stilll obligated tod
.. - : abide by the regulations aroun
e Minimum 24-hour notice entry per the RTA:

e Written notice (letter, text o Proper written notice

message) - o No notice required for
e Between 8am-8pm; specific emergency entries
window of entry e Real Estate Council of Ontario
e Entry without notice for recommends the suspension of

emergency in-person showings.



My landlord wants to enter my unit to do an

inspection but I don’t feel safe. What canIdo?

e Proper notice is still required

e Request that your landlord postpones non-essential entries, like
inspections, to a later date when the situation is safer

e If your landlord still wants to enter your unit, you can either not be
in the unit during the time of their entry, or you ask that they wear
the proper protective gear and maintain physical distancing
guidelines

e If vou are: immunocompromised or have other disabilities that may
make you more susceptible to COVID-19 illness, vou could write a

letter requesting accommodations during this time.




Landlords charging late payment or late fees

on unpaid rent

e Landlords are not allowed to charge interest or late fees on unpaid rent. These rules apply all the
time, not just during the COVID-19 emergency.

e But in some cases, you may have to pay some extra amount IF:

o your rent cheque “bounced” or your payment didn’t go through because there wasn’t enough
money to cover it, you might also have to pay the NSF fees charged by the landlord’s bank. The
landlord can also charge you up to $20 for “administrative” costs.

o your landlord files an application for rent owing with the LTB, you’ll probably have to pay
back the filing fee your landlord paid to the LTB (S190 or $175 if your landlord filed
electronically).

o your landlord sues you in small claims court for money you owe or if they get an order from
the LTB, the order will usually say that you’ll be charged interest until you pay the money.

e Landlords are allowed to offer discounts for paying your rent on time. This type of discount means
that you have to pay your full undiscounted rent if you pay late. If your rental agreement includes
any discounts, make sure you understand how much rent you will really be paying.


https://stepstojustice.ca/questions/housing-law/what-can-my-landlord-do-if-i-owe-rent
https://stepstojustice.ca/questions/tribunals-and-courts/im-being-sued-someone-small-claims-court-what-should-i-do
https://stepstojustice.ca/steps/housing-law/understand-how-rent-discounts-work

Questions?




SECTION 2: MAINTENANCE,
REPAIRS AND BYLAW




Issues:

e Landlords using COVID-19 as an excuse not to do any
repairs and maintenance

e Issues that were not health issues before the pandemic
can lead to serious health risks because of COVID-19



THE LAW AND YOUR RIGHTS

e If something in your unit or your building needs repair, make sure your
landlord knows about it.

e Itisalways best to communicate with your landlord in writing
(including text or email) so there is a paper trail.

e It can be helpful to take photos of the problem and put the date on the
photos.

e Housing is considered an essential service during COVID 19 and
landlords are supposed to be doing all regular maintenance and upkeep
at this time.



Not getting Repairs Done?

First, reach out to your landlord and wait two weeks for response and / or action to be
taken. Keep a Copy. The only exceptions to this are safety and vital service issues. If that
doesn't work, reach out to the by-law office. Phone: 519-661-4660 or Email at
enforcement@london.ca

The Property Standards By-Law addresses issues such as safety and structural problems
with buildings, as well as issues such as pests, vital services (lack of heat/hydro/water) or
interior/exterior property maintenance.

For bed bugs, contact the Health Unit at 519-663-5317 Ext. 2300 or visit
www.healthunit.com/bedbugs

You can also report electrical safety issues at the ESA: 1-877-ESA-SAFE

(372-7233) Elevator safety issues can be reported to the TSSA: 1-877-682-TSSA (8772) or
www.tssa.org/en/about-tssa/report-an-incident.aspx



mailto:enforcement@london.ca
http://www.healthunit.com/bedbugs
http://www.tssa.org/en/about-tssa/report-an-incident.aspx

THE LAW AND YOUR RIGHTS

e If your landlord or bylaw STILL does not fix the problem, you can apply to the Landlord

and Tenant Board - Form T6:
https://tribunalsontario.ca/documents/ltb/Tenant%20Applications%20&%20Instructions/T6.pdf

e When you apply, the Board will schedule a hearing where you and your landlord can each
explain the problem to a member of the Board.

e Before the hearing, you and your landlord can try to settle your problems yourselves or
with the help of a Board employee.

e Atthe hearing:

o itisup toyou to convince the Board member about the problem.

o veryimportant to bring evidence to your hearing (witnesses, photos, audio or
video recordings, inspectors' reports, work orders, letters, notes, or anything
else) that can help you prove your case to the Board member.

o If successful you could win some money back on your rent.

e For Faster results - Organize with your neighbours, do actions and get press attention!



Questions?




SECTION 3: PAYING RENT, SOCIAL
HOUSING AND INCOME




Got a notice for Rent Increase?

Usually, a landlord can only increase the rent by the rent increase guideline.

In most cases, the rent for a unit can be increased 12 months after:the last rent
increased a tenant first moves in. A tenant must be given written notice of a rent
increase at least 90 days before it takes effect.But, in addition to inflationary or
guideline rent increases, the law in Ontario also allows landlords to apply for
“Above Guideline Rent Increases” or AGISs.

e The provincial government implemented a rent freeze for 2021.

e This means landlords are not supposed to increase the rent for this year.

e This DOES NOT include AGI’s which are above the guideline rent increases, which
many landlords will take advantage of



Questions?




ACORN LONDON CAMPAIGN

e . Tell the City of London: We need Landlord Tell the City of London: We
. . ' - -
Licensing: want landlord licensing

o Licensing all new and existing rental units, landlords, and property managers in London in a
free, publicly accessible database.

o Require all landlords to register and this information should be made available in a publicly
available database.

o A review /update of Property Standards Bylaw to ensure all unhealthy apartment conditions Join us to demand Healthy Homes
are bylaw violations.

o Significant financial penalties against landlords who violate Property Standards Bylaw. o We need

Proactive inspections of apartment buildings, including outreach to tenants to ensure
in-suite issues are addressed.

o A cost recovery model that ensures the cost of inspections, are paid for by the landlord
through an annual per-unit-fee. In Toronto, for example, for 2020, the landlords need to
register with the city. The registration and renewal fee was $11.24 per residential unit. This
fee includes the cost of City-initiated building evaluations.

andlord Licensini

o Clear display of problems found during inspection in public areas, similar to DineSafe Z%%,[g“
program for restaurants.
Hire of by law inspectors to carry out inspections.
o To the extent possible, make the system of filing the complaints anonymous - atleast
possible for issues in common areas or those that affect the entire building and not one When restaurants can be regularly inspected and licensed, why can’t we

particular unit.
o Active tenant engagement and tenant awareness regarding the by law so that tenants can
file complaints.

license and regularly inspect the buildings where we live?



February 8, 2021

Dear Colleagues,

The pandemic continues to disproportionally affect many members of our community.
There have been many crises within this crisis, especially pertaining to housing. |
believe that we should continue to support our residents to alleviate the burden felt from
the pandemic and therefore | wanted to bring to your attention an important issue
tenants across the city are currently facing.

| have recently been in discussions with members of the London ACORN, an
organization that is a multi-issue, membership-based community of low and moderate-
income people that has been working to support the rights of tenants, including many
other equity issues facing tenants in London. They put out a call to action to respond to
a growing issue facing tenants with property standards regulations that are not being
enforced. Tenants are facing many repair issues due to the lack of maintenance being
undertaken by landlords during the pandemic, on top of all other issues we are all
facing. | believe that this is a call to action that we must also take to ensure a healthy
and safe home environment for London residents.

The current City of London’s Residential Rental Units Licensing By-law, By-law CP-19,
as amended, does not apply to apartment buildings, stacked townhouse and
townhouses and currently, only requires rental units to comply with the Building Code,
Fire Code, Property Standards By-law and public health regulations.

| am seeking support for the following motion:

“The Civic Administration BE DIRECTED to review the Residential Rental Units
Licensing By-law CP-19, as amended, and report back on the possibility of expanding
the regulations to include rental units contained in apartment buildings, stacked
townhouses and townhouses and to incorporate the following requirements for all rental
units:

a) all new and existing rental units be licensed, regardless of the type of unit;

b) random inspections of rental units and building be undertaken to ensure
compliance with the City’s Property Standards By-law and other regulations to
prevent the deterioration and disrepair of rental units; and,

c) establish an anonymous complaint reporting system to prevent retaliation for
those launching the complaint.”

Respectfully submitted,

Councillor A. Kayabaga Councillor M. Salih
Ward 13 Ward 3

City Council’s

Motion

London ACORN has been meeting with city
councillors to push for landlord
accountability.

Councillors Arielle Kayabaga & Mo Salih
presented the motion and was voted on
March 2nd, passing 5-0

It asks the city staff to come with a report on
how the existing bylaw on property
standards & residential unit license can be
strengthened to protect tenants’ rights in
London.

Another motion was passed that evening for
the city to create a Tenant/Landlord task
force

The motion is up for the final vote on March
23rd!



ACORN LONDON CAMPAIGN

. Tell the City of London to develop & implement Tell the City of London to develop & implement mandatory
mandatory public health guidelines in apartments public heaith’ guidstines 11 apsrtments
o  Proper PPE given to building staff while doing Develop & Implemen:h Pubii‘c

thorough deep cleaning of buildings

o  Assign staff and make healthy homes a
priority during COVID-19

o  Sighage in common areas (laundry rooms,
elevators, lobbys) and on every floor
encouraging social distancing and hand
washing.

We have heard from hundreds of tenants in London that landlords are doing
e} Disinfection of touch points two times a day absolutely nothing to protect tenants’ health despite the pandemic, There are
no cleaning guidelines being followed in mufti-residential buildings. At a time
when governments are calling en people to stay home, lzndlords need to

o  Deep clean common areas weekly
o Hand Sanitizer on every roor and in common ensure that basic repairs and deep cleaning is done to limit the spread of

COovID-19.
areas
. . . . The city has not developed any public health guidelines for large apartment
O Continue with malntenance/peSt control if buildings which is putting thousands of lives at risk. We urgently need the City

. f Lond develop Publi ith Is and hold landiord: ble!
tenants Want, in order tO ensure safe/healthy of Londen to develop Public Health protocols and hold landiords accountal

place to stay in during lockdown.



ACORN LONDON CAMPAIGN

. Tell the Clty Of LOIldOl'lZ Rent Bank needs to Tell the City of London: Rent Bank needs to Step it up NOW!
Step it up Now!

We need the Rent Bank eligibility criteria to
change and respond to the immediate need
caused by the pandemic.

LONDON RENT BANK: TIME TO STEP UP IS NOW

e changes the qualifying criteria and not

llmlt lt to Only ].OW—income people but London is right now seeing a slew of evictions. It almost tops the chart when it

. . comes to rental arrears. With $7.6 million in unpaid rent and thousands of units in

EXpaI‘ld lt tO lnCIUde all peOPIe Who are arrears last year, the London area nearly topped a list of Ontario communities
facing eviction owing to conditions caused Tierponie ek Fenis CMIC)

due the pandemic, The Housing Stability Bank by The Salvation Army, Centre of Hope offers financial

assistance to low-income Londoners to obtain and retain their housing and offers

L OfferS Rent Grant and nOt a Loan as there financial assistance to those at risk of homelessness to remain housed. But to be

are thousands Of people WhO just are nOt in eligible, people need to fall within the low come criteria based on net income &

household size. However, the reality is that many Londoners facing evictions due to

pOSition tor epay the loan- falling behind in rent do not necessarily fall into the low-income bracket. But still are



ACORN LONDON TAKE ACTION

Stop the lllegal Eviction of a London Tenant i i

 STOP THE ILLEBAL
EVICTION

their house 1o be free from bedbugs?

about ing Stop unfair eviction of Danielle, a front line worker in London

Demand
accountability from
Sterling Karamar &

- Starlight Investments
5

LONDON
ACORN

Complained about bedbugs and got ss evictios sotice afer two days of
masking the complaint? Ths is exactly what appened with one of our Losdon
ACORN members, Cheistopher Lang, who Ihes in an agartmast massged by
Able Property Maragement. The tenant who has already lost thousaads of
dolars in raphciag ther furniture and several ather articks, & now faong
llagal evistion because he went to the heak uni to get the years okd bed bug
mue resolved|

Landon ACORN & ha praparty h
wiction snd fix the unit

Tell Medallion Corp to Stop the Eviction NOW!

% URGENT:
Tell Medallion Corp to
B Stop the Eviction
NOW!

Karrie Anderson, a London ACORN member has bees askad to vacate her unit
by 31 of Jaauary during tha height of the pandemicl Karrie lost har job lsst
vesr end since then has baen struggling to pay her monthly rent. She's on
0B5P and gets 3 meagre $1100 to survive. She tried hard to wark with her
fsndlord, Medaflion Corp who would just not listen. They even rejected the
Londoa Rent Bank support of 52000 for repayment of some of the rent!

London ACORN is asking Medalion Corp to stop the swiction immediately snd
work with Karrie towards an agraemast 5o that she can keep herself housed,
Having a house & the strongest publc hea® measure during the pandamic,

Steriing Karamar property management claims to be an excellent
property manager but the tenants know that the reality is far from
that|

This is why ACORN members are fighting to hold Sterling Karamar.

for their practices. Sterling
Karamar leeves tenants’ complaints of pest issues and other
malntenance and repair lssues unanswered and unresolved for
months, Tenants are forced to share their home with roaches and
other creepy crawlers.

Postad March 3 2021

Danielle, & London ACORN membarsnd a nurse & gating
evicted by CAPREIT during the COVID-16 pandemic! Reason?
She el behine on her rant bacause she lost one of the two jobs
because she was simpéy trying to follow the public hesith
gudelines. Her fandlord nas been extremely negiigent. She had
been living with bedbugs, which her roommase had to pay out of
pocket a couple hundred dollars to get them removed! There was
a roof leak which left a hole in her ceiling which leaked for a few
woeks and ruined her sofa before they came in to finally fix it It
tock CAPREIT over 3 month to get Danielie 5 naw oven when
hews broke in the unit When CAPREIT finally gets around to

URGENT: Stop the eviction of a London ACORN member & a
Frontline Worker

STOP THE EVICTION OF A
| LONDON ACORN MEMBER &

FRONTLINE WORKER

Fosted March 2, 2021

Sarah Henke. 3 London ACCRN member has received an
eaction notice from Stering Karamas and 3 hearing date set on
March 22nd by the Landiord & Tenant Board. Sarah is 3 Personal
Support Worker, a frontine and an ssseatial workas. She is
risking her livelihood during the pandemic and her fandlord s not
nterested in working with her on 3 realistic repayment
Agreement

\f the start of the pandamic. Doug Ford s3id that if you have to
chocse between paying for rent or food. choose focd and | will



ACORN LONDON MEDIA

London Free Press: ‘Unfit for humans': City hall slow to act
on substandard housing, agency says
Pt Jarcity 11, X1
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London Free Press: Londoner opens up about payday-loan
agony as adlvbs!s urge crackdown
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London Free Press:
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CBC London: How much longer can cash-strapped tenants
dodge evictions?
Prontad dwnavry 2% X1

A Lonon, One., woman's strogghe ¥ pay her rent arid the
COVID19 pondemio is ane smal exarple ol the growing
probim of pecpin Tackng cAclion, & IRNANE RINOGICY GIOHD

says

Cick hare 10 Mstan 10 the interview on CBC Londen Moming

1 am Behin i 10t s of GOVID,® % KRre A1iarsan, who e Hir [andce, Masaicn
Comorstian, $10,000 for 1he monte of rant she' s missed.

Sefore the pandemia N, Andsron. who hos @ teo- decade aareer in the reataumnt ndustry, et
her job 25 2 000K I the hopes of Mnding A bettar gig. Than 1he Fencanic sinick, and Mat
RrORECE Sk

Arderson's case was before the Landiced Tenars Soaed [LY3) pt hodoce Chiigtmes. Then in
“mruany, 1o Sl enction notion smuad i hor malbax, vith orors 0 vnato the aperimant by
4 el of e mond,

“Peopie have jost mer jcbs, or Mey're soll empiayed, and they just canft find eny source of
Income,* said Newton Cliles, the leader of the London chepter of Acom Caneda, an advocacy
QroLp 1hat works on behalt ot law-incomn tnants

We'tes garig 10 keep fighting for evonomic (ustics And hesping Everyone in & Homs, 10 Mot
whatt

London Free Press: Politicians mull licensing apartment,

townhouse rentals amid pushback
Posterd Mauh d 2631

From 0 thouse NIBSISEcN % 60 aadriment wihoul 1ost
Londoners shanse ther housrg trisla an city polscions
wbted thees haw o Ughaened bislvs 10 ¢
undit units at 8 marathon mseting Tuesday aknt

ek own o0

The ndes wers dubbad “Cewelien” by @ landiond
assoclation thst Goousor oy hal of wedig o
“sulhoritaren (opulatoy raging® by conadenng broadar
testial dcensing rues.

Desgite e beckiash, ccuncil's oommunity and protective seraces commities recommended
=831t rapot hAck oo Bcansing ApAMMANt And toanhouss ntsts. Tha ComMAtas =50 aarknsed
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TThe burgsn nonT now 1 on ferants S ety Mo kses, 1k 10 Nor Bndords, gt them
reactved,” oommittes ahalr and Ward £ Coun. Jease Hebmer anid

“Wee herve 1 lot of rerisrs o the city of London, 40 per cent of Londonars are renting.*

Loodon bs home % bolh great snd probienatic lendionds, Hesimer s,

London Free Press: Two councillors join LifeSpin push to

crack down on unsnfe housing in city
Prasied Faliua

Twa city councllons era pushing 1o tighten rentsl licensing
ues and Grack dawn o0 housing Lets in need ol repars
avemun with pests. o with Ingorng health and salaty
issuas

Those challenges tnd ofer housng woes oo N the
Spothght i London, whira @ oew advocacy Group is fighting
for tenant protecsons. joining a decrdes-long afioet for sale,
fferdonle housing frem the  poverty-fighting team ot
LiteSpm,

*Thiss is not 8 wer on lsndierds. We have on s we need io fix. We need o do our job to
Imploment polcies that help earvone B the communty,” Coun. Adelln Kayabaos said, She

reprosents Ward 13, which nciudes London’s downtown.

“Thero's 4 ot of pecplo who have reached out 1o ma and didn’t evan know whore to file &
complain of 10 100K up @ property's history.

Kayebage and Wird 4 Coun Mo Sakh want o expand city hall'a rental unit icensing bylew to
IncAide apariment bulldings and townhouzes, which are now exphided from Fases rules

Ther motion — expected en March 2, slong with » public mecting — alss ncludes random city

CFRL;: City Council passes motion to license rental units
following a call for action from London ACORN

Postes March &, 021
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ACORN LONDON SURVEY

e \What would you like to see changed in London;

https://docs.goodgle.com/forms/d/e/1FAIpQLSf 4FMSW1b6ILuHpHJIAVoTtQQFHf-uXHtOynLJLOKNZZzJ
-cw/viewform

e Are you facing issues in your unit/building:
https://docs.google.com/forms/d/e/1FAIpQLScdSethuafirFRvo8zzbknsql4tJfOcp_9S1d2DPnalQtgvcQ/vi
ewform

e Want to join ACORN CAPREIT Tenant Union:

https://docs.google.com/forms/d/e/1FAIpQLSdNAKwGT9ZuaVaTXRBiVRP-t-e91SQh8sMHeKYqgLfEcP
Von6g/viewform

Please take the Housing Survey - It will only take 2-3 min!


https://docs.google.com/forms/d/e/1FAIpQLSf_4FMSW1b6lLuHpHJIAVoTtQQFHf-uXHtOynLJLOKNZzJ-cw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf_4FMSW1b6lLuHpHJIAVoTtQQFHf-uXHtOynLJLOKNZzJ-cw/viewform
https://docs.google.com/forms/d/e/1FAIpQLScd5ethuafjrFRvo8zzbknsqI4tJfOcp_9S1d2DPnalQtqvcQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScd5ethuafjrFRvo8zzbknsqI4tJfOcp_9S1d2DPnalQtqvcQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdNAKwGT9ZuaVaTXRBiVRP-t-e91SQh8sMHeKYqLfEcPVon6g/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdNAKwGT9ZuaVaTXRBiVRP-t-e91SQh8sMHeKYqLfEcPVon6g/viewform

Want to read more about your rights:

e Steps to Justice: Step-by-step information to help
you work through your legal problems. Live chat
and email support if you can’t find the answers to
your questions
Website: https://stepstojustice.ca/legal-
topic/housing-law

e A guide by CERA: Eviction Prevention & Navigating
the Landlord and Tenant Board for Community
Workers. Available at
https://staticl.squarespace.com/static/5e3aed3ea5
11ae64f3150214/t/5efa54a4d5f34b5d55cbe083/1593
463985857/CERA+Guide+final+interactive.pdf

e Tip sheets by ACTO: https://www.acto.ca/for-
tenants/tip-sheets/




Need Help?

NEED HELP?

Want to seek legal advice:

Legal Clinics: For legal advise or para legal services,
contact a legal clinic: http://www.legalaid.on.ca/legal-
clinics/

Pro Bono Ontario: Helps Ontarians who cannot afford a
lawyer.

Phone: 1-855-255-7256

Website: https://www.probonoontario.

org/housing/

Center for Equality Rights in Accommodation (CERA):
Free services are telephone and e-mail based. Phone:
416-944-0087 or 1-800-263-113 and Email:
cera@equalityrights.org or visit the website:
https://www.equalityrights.org

London Rent Bank

The Housing Stability Bank offers financial assistance to low
income Londoners to obtain and retain their housing and offers
financial assistance to those at risk of homelessness to remain
housed.

Call (519) 661-0343

hope@centreofhope.ca

Neighbourhood Legal Services

By phone: please call 416-861-0677 X702 and leave a message. Your call
will be returned within 1-2 business days. If you have an email address, leave
it with your phone message; this will help us connect with you faster.

Online: Please see our ONLINE intake page. As with a phone intake, you will
be contacted within 1-2 business days. Link here:
http://www.nlstoronto.org/online-intake.htmi

Drop-in Hours: 10:30am - 4:30pm on Tuesdays



mailto:hope@centreofhope.ca
http://www.nlstoronto.org/online-intake.html

THANK YOU!



